
Warranty Terms and Conditions
For ESYSUNHOME Residential Product Series

Importer Contact Information:
This warranty is provided and covered by ESY SUNHOME AUSTRALIA PTY LTD (ESY SUNHOME, we, our or us).
Address: 3/52-60 Roberts Road, Greenacre NSW 2190
Website: www.esysunhome.com
Phone: 02 9166 7642
Email address: info-au@esysunhome.com.au

Important Notice:
(Products Purchased in Australia) 

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled 
to a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or 
damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality 
and the failure does not amount to a major failure.

Product Details:
ESY SUNHOME offers a voluntary warranty for the following products listed below (Products) that are sold by 
ESY SUNHOME to customers in Australia:

• Hybrid Inverter: ESYSUNHOME HM5, ESYSUNHOME HM6
• Battery: ESYSUNHOME ESS Battery Models
• ESYSUNHOME HM5, ESYSUNHOME HM6 All-in-One System (Inverter-Battery):

      HM5-05 (equipped with a 5kW inverter and 5.12kWh battery storage system)
      HM5-10 (equipped with a 5kW inverter and 10.24kWh battery storage system)
      HM5-15 (equipped with a 5kW inverter and 15.36kWh battery storage system)
      HM5-20 (equipped with a 5kW inverter and 20.48kWh battery storage system)
      HM5-25 (equipped with a 5kW inverter and 25.60kWh battery storage system)
      HM5-30 (equipped with a 5kW inverter and 30.72kWh battery storage system)

      HM6-05 (equipped with a 6kW inverter and 5.12kWh battery storage system)
      HM6-10 (equipped with a 6kW inverter and 10.24kWh battery storage system)
      HM6-15 (equipped with a 6kW inverter and 15.36kWh battery storage system)
      HM6-20 (equipped with a 6kW inverter and 20.48kWh battery storage system)
      HM6-25 (equipped with a 6kW inverter and 25.60kWh battery storage system)
      HM6-30 (equipped with a 6kW inverter and 30.72kWh battery storage system)

• ESYSUNHOME ESS Battery Models:

      ESYSUNHOME 5KWH+ (5.12kWh battery storage system)
      ESYSUNHOME 10KWH+ (10.24kWh battery storage system)
      ESYSUNHOME 15KWH+ (15.36kWh battery storage system)
      ESYSUNHOME 20KWH+ (20.48kWh battery storage system)
      ESYSUNHOME 25KWH+ (25.60kWh battery storage system)
      ESYSUNHOME 30KWH+ (30.72kWh battery storage system)

Warranty Terms:
We offer this warranty in addition to your other legal rights and remedies. This warranty does 
not exclude or reduce your statutory rights in relation to the Product.
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ESY SUNHOME warrants to the owner of the Product (owner, user, end-user, you or your) that
the Product will retain at least 70% of its available capacity for a period of 120 months from the 
date of its initial installation at the owner's premises.

The warranty is applicable only to Products and only if all of the following conditions as satisfied:

• The Product is installed by a CEC-certified installer who holds the necessary authorization in the specific state 
     of Australia for installing the inverter and battery.

• Full compliance with the instructions provided in the product installation manual and the safety guidelines from 
     the Clean Energy Council.

• The Product is purchased from ESY SUNHOME's authorized and certified distribution channel.

• The warranty covers only Products purchased new and that have not been previously used for any purpose 
     anywhere.

• The Product was not bought in an auction.

• The Product is manufactured by or on behalf of ESY SUNHOME CO., LTD.

• The Product is originally purchased in Australia.

• The battery system must be installed within 6 months from the production date. If the system cannot be installed 
     or used immediately, please ensure that the storage environment meets the following requirements:
          Storage Requirements

     • Store the equipment in its original packaging, placing it in a cool, dry, and well-ventilated area to prevent moisture 
         damage.

     • The storage temperature range is -10°C to 35°C, with a maximum storage period of 12 months.

     • The relative humidity should be maintained between 0% and 95%.

     • Store the battery in a clean, dry place, avoiding direct sunlight and rain exposure.

     • Keep the storage area away from harmful gases, flammable or explosive materials, and corrosive chemicals.

     • Avoid exposing the battery to mechanical impacts, high voltage, strong magnetic fields, and direct sunlight.

          Maintenance and Charging Requirements

     • If the storage period exceeds 12 months, the battery must be charged to 50%–80% SOC (State of Charge). Only the 
          ESY SUNHOME-provided charging equipment must be used. Any malfunctions caused by other charging equipment 
          will not be covered under warranty.

     • Batteries stored at 50% SOC must undergo a full charge-discharge maintenance cycle at least once within 12 months 
          to prevent irreversible capacity loss.

     • If a battery stored at 50% SOC exceeds 12 months without undergoing a charge-discharge maintenance cycle, any 
          issues arising from capacity loss or other defects will be deemed as the user’s automatic waiver of warranty 
          rights.

     • If the user turns off the device or sets it to standby mode, the device must be powered on to charge the battery within 
          3 months. Damage caused by battery over-discharge due to user actions will not be covered under the warranty.

          Stacking and Packaging Requirements

     • Stacked packaged battery modules must not exceed 5 layers. Stacking of unpackaged batteries is strictly 
          prohibited.

• Capacity expansion of the battery system is permitted within the first year after initial installation. Expansion 
     beyond one year is not allowed. If additional battery modules are added, the warranty period for the new 
     modules will align with the original system’s warranty period and adhere to the performance conditions of the 
     original system.

• The throughput of ESYSUNHOME series products shall be less than or equal to the minimum throughput energy 
     listed in the table below.
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Model

HM5-05/HM6-05/ESYSUNHOME 5KWH+

HM5-10/HM6-10/ESYSUNHOME 10KWH+

HM5-15/HM6-15/ESYSUNHOME 15KWH+

HM5-20/HM6-20/ESYSUNHOME 20KWH+

HM5-25/HM6-25/ESYSUNHOME 25KWH+

HM5-30/HM6-30/ESYSUNHOME 30KWH+

Nominal Energy 

5.12 kWh

10.24 kWh

15.36 kWh

20.48 kWh

25.60 kWh

30.72 kWh

Minimum Throughput Energy 

21.5 MWh

43.0 MWh

64.5 MWh

86.0 MWh

107.5 MWh

129.0 MWh

Standard Capacity Testing Conditions:
Environment temperature: 25°C~28°C.
Testing battery with a standard charge and discharge rate of 0.33C.
Battery BMS has charge and discharge protection conditions to extend the battery's cycling 
capacity. 
Special equipment and connectors need to be properly adjusted and debugged for testing.

Charging Procedure:
1. Adjust the device's output voltage to 55.8V~56.8V and output current to 50A±2A. Charge the battery to a state 
    of charge (SOC) of 95%. The first stage of constant current charging is completed.
2. Allow the battery to rest for 5 minutes.
3. Adjust the device's output voltage to 56.8V~57.6V and output current to 9A±0.5A. Charge until the battery 
    current reaches 5A, with the SOC at 100%. The second stage of constant current to constant voltage charging 
    is completed.
4. Allow the battery to rest for 60 minutes.

Discharging Procedure:
1. Adjust the device's discharge current to 33A±2A. Discharge the battery to a state of charge (SOC) of 20%. The 
    first stage of discharge is completed.
2. Allow the battery to rest for 2 minutes.
3. Adjust the device's discharge current to 19A~19.5A. Discharge the battery to a SOC of 5%. The second stage of 
    discharge is completed.
4. Allow the battery to rest for 2 minutes.
5. Adjust the device's discharge current to 9A~9.5A. Discharge until the battery cutoff voltage is below 41.6V until 
    protection, SOC is 0%.

The total discharge capacity of the battery is the sum of the capacities discharged in the three 
stages.

This warranty is limited in the circumstances set out below under the heading "Warranty 
and Disclaimer Terms for Systems Without Internet Connection".

This warranty is only valid in Australia. This means that the warranty can only be enforced to 
service the Product in Australia.
To the maximum extent permitted by law, we exclude all warranties, conditions and liabilities 
which are not guaranteed under the Australian Consumer Law or which are not expressly stated 
in this warranty. Among other things, this exclusion applies to liability for any loss, whether 
direct or indirect, relating to your purchase of the product, use of the Product or inability to 
use the Product.

ESYSUNHOME Series Product Nominal Energy and Minimum Throughput Energy Table:



Normally, the warranty is non-transferable. However, in the case of special circumstances where 
the Product is installed in a building, as long as the Product is installed within the building, the 
warranty will be transferred to the building owner or the purchaser of the Product. 

During the performance warranty period, if the Product fails due to defects in materials or 
workmanship or does not meet the performance standards described in the warranty, we will 
repair the Product or replace any defective components of the Product (the manufacturer has 
the right to interpret the judgment criteria acting reasonably).

Repair Notice - Refurbished Parts Possible Loss of User Generated Data.

Refurbished parts may be used to repair a Product. As refurbished parts may be used to repair 
a Product the Australian Consumer Law (ACL) requires us to notify you that: Goods presented 
for repair may be replaced by refurbished goods of the same type rather than being repaired. 
Refurbished parts may be used to repair the goods.

Product Safety and Liability:
To avoid any harm or loss to users due to Product defects, we need to be promptly informed 
of any issues or concerns regarding Product safety. We understand our responsibility and 
obligation towards the Product and Product safety, and our goal is to provide our users with 
Products that meet all safety standards.

Product Replacement or Warranty Transfer:
If a Product undergoes repairs or replacement within the performance warranty period,  the 
remaining performance warranty period balance still applies to that Product. If the Product is 
replaced or repaired under any circumstances, the original performance warranty period remains 
unchanged and is not extended.

A warranty transfer is permitted if the Product remains installed at its original installation site 
("initial location") and ownership of both the installation site and the Product is simultaneously 
transferred to a new owner.

Conditions:
The warranty for the Product applies only when the Product is installed by CEC-certified installers. 
These installers have the necessary installation licenses and are certified by the authorities to 
install energy storage systems in that region or country. The installation manual and safety 
guidelines from the Clean Energy Council must be followed. The installers should provide the 
customer with a product commissioning and installation report in respect of the relevant Product 
being installed, detailing the specifications of the components and handling procedures. If 
necessary, proof of correct installation and commissioning of the Product (such as a certificate 
of compliance) should be provided.

The Product is not intended or warranted for use as the primary or backup power supply for 
life support systems or medical equipment. ESY SUNHOME reserves the right to refuse service 
and disclaims any liability for any damages or losses arising from the use of the Product for 
such purposes.
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Warranty and Disclaimer Terms for Systems Without Internet Connection
To ensure proper product operation, remote monitoring, and service support, all products must 
have a stable Internet or 4G connection and remain continuously online. During the commissioning 
phase, installers and end users are responsible for ensuring that the system is successfully 
connected to the Internet. Failure to do so may affect remote monitoring capabilities and 
warranty rights.

1. Warranty Requirements Without Internet Connection
• If the installation site cannot provide a reliable Internet connection, the installer or relevant project personnel 
     must conduct an on-site inspection and collect necessary data for ESY SUNHOME’s authorized personnel.
• In the event of a product disconnection from the Internet or any abnormalities or failures, the product owner 
     must immediately notify ESY SUNHOME authorized personnel and provide sufficient evidence (such as 
     photos, log data, etc.) to support the fault investigation.
• All battery systems must be connected to the Internet for monitoring purposes. Failure to meet this requirement 
     may void the limited warranty for the ESY SUNHOME battery system.

2. Disclaimer Terms for Internet Connection Failures
In the event of temporary, long-term, or cumulative network connection failures, the 
responsibilities and obligations are as follows:

• The product owner must promptly notify ESY SUNHOME and monitor the system’s operation during the network 
     outage to prevent potential faults.
• The product owner should establish and implement a local data collection and storage mechanism whenever 
     possible to retain system and product data during network outages and submit the data to ESY SUNHOME 
     once the network is restored.
• ESY SUNHOME will not be held responsible for the failure to perform product or system updates planned through 
     remote networks due to network connectivity issues. Such issues are not covered under the warranty.
• ESY SUNHOME is not responsible for warranty claims or failures resulting from the inability to detect remote 
     monitoring issues or anomalies caused by network interruptions.
• If a fault is detected and reported during a network outage or for an issue covering the outage period, the 
     product owner must provide sufficient evidence (such as photos, log data, etc.) to support the fault investigation 
     and demonstrate that the issue was not caused by the network interruption.
• For products not connected to the Internet, each warranty claim requires the product owner to arrange an 
     on-site inspection and data collection by authorized personnel following ESY SUNHOME’s guidance and 
     cooperate with the investigation and analysis.

Additional Notes:
ESY SUNHOME can only perform remote monitoring and notify the product owner of any 
detected issues when the product is connected to the network. If the product is not connected 
to the network, the product owner must notify ESY SUNHOME as soon as they detect or 
suspect a fault to ensure timely handling.
The product owner is responsible for maintaining a stable Internet connection to avoid issues 
affecting product operation and warranty rights. ESY SUNHOME assumes no responsibility for 
issues arising from the failure to maintain a stable Internet connection.

Exclusion Clauses：
The warranty does not apply to any Product in any of the following cases:

• If the warranty period for the Product has expired.
• Product damage caused by incorrect transportation methods or improper packaging.
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• Failure to follow ESY SUNHOME's installation guidelines, safety standards, and regulations for product storage, 
     handling, and installation (disassembly and/or reinstallation), or choosing an inappropriate size or type of 
     product for other purposes without considering ESY SUNHOME's specifications.
• Failure to comply with ESY SUNHOME's instructions for product use, operation, and maintenance, including failure 
     to clean and maintain the Product in accordance with ESY SUNHOME's guidelines in the installation/operation 
     manual.
• Improper or incomplete installation or assembly of the Product (except where this was carried out by us or our 
     authorised service personnel).
• Installation by personnel unauthorised ESY SUNHOME.
• Repair, maintenance, alterations, service, upgrades, expansion, disassembly or opening of the Product by 
     personnel unauthorised ESY SUNHOME.
• Incorrect voltage.
• Improper or unauthorised electrical connections.
• Malware or viruses.
• Misuse (including unreasonable use, failure to follow the user instructions and use that falls outside the scope 
     of the user instructions).
• Neglect or negligent use.
• Product damage due to accidental damage, destruction, theft, or use of the Product outside its intended 
     purpose as specified in marketing materials or beyond the specified data or usage range in the Product manual.
• As a result of changes which occur in the condition or operational performance of the Product due to climate 
     or other environmental influence, foreign material contamination (e.g. dirt, smoke, salt, chemicals and other 
     impurities), water entry, exposure to excessive heat or solvents or because of use of the Product with insufficient 
     ventilation (in particular the maximum temperatures according to the Product operating manual), exposure to 
     strong vibrations, exposure to a strong magnetic field.
• Damage as result of external causes, such as, but not limited to, fire, extreme temperature, water, flood, moisture, 
     dampness, liquid touching or entering the product, other foreign material entering the product, dirt, dust, rust, 
     corrosive conditions (including salt and sand), theft, vandalism, collision, infestation by pests or insects, electrical 
     surges or dips, hail, thunderstorms, earthquakes, tornadoes, acid rain, acts of God, terrorism, war, environmental 
     conditions or any other act or circumstance beyond our control.  
• Changes, modifications, or repairs to the Product made by third parties without the authorization of 
     ESY SUNHOME.
• Normal wear and tear of the Product. 
• Product damage caused solely to surface coatings, varnishes, or enamels during component replacement or 
     normal maintenance or servicing processes.
• Repair or replacement of the Product using any spare parts not manufactured, sold, or approved by 
     ESY SUNHOME or Product system failure due to interconnection of the Product with products from other 
     manufacturers.
• Product nameplate or serial number is modified or tampered with, making it unreadable.
• Attempts to extend or shorten the Product's lifespan without written confirmation from ESY SUNHOME.
• Any attempt to manipulate data from or in connection with the Product, whether in software or hardware, 
     resulting in changes to energy usage or the Product's installation date.
• Other influences such as electrical or physical stress (including power surges, blackout surges, lightning, floods, 
     accidental damage, etc.).
• Product defects caused by changes in grid standards, regional or national laws, or regulations.
• Failure to report and notify ESY SUNHOME or ESY SUNHOME authorized service partners within ten working 
     days after Product failure occurs.
• Use of incompatible inverters not specified by ESY SUNHOME.
• Failure to establish communication successfully with the inverter, rectifier, or PCS.
• Product malfunction and continued use of the Product despite knowing about the malfunction or defect.
• Damages that do not affect power generation, storage, or electricity usage and are solely of a visual or cosmetic 
     nature (e.g., surface scratches).
• Dismantling of the Product by anyone other than a CEC-certified installer or a person nominated by 
     ESY SUNHOME.
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Warranty does not cover:
The warranty does not cover:

• Normal or routine maintenance costs performed by the user or installation personnel.
• Any expenses such as travel, transportation, accommodation costs for personnel, etc.
• Any expenses related to property damage, personal injury, direct or indirect losses resulting from a violation of 
     these warranty terms.

Warranty Claim Procedure:
If the Product develops a defect or malfunction during the warranty period, the user must 
immediately cease using the Product, isolate it from other installed systems, and promptly 
report the issue to ESY SUNHOME or the designated service partner of ESY SUNHOME or the 
authorised dealer from whom the Product was purchased. 
The user must contact us via email at support@esysunhome.com or posting a claim to Unit 
3, 52-60 Roberts Road, Greenacre NSW 2190 and provide the following information:

• User's name, phone number, address, and postal code.
• Detailed information about the Product's serial number and model.
• Purchase invoice or receipt for the Product, including the date of purchase and the address of the dealer or 
     supplier.
• Date and address of Product installation and commissioning.
• Copy of the signed commissioning report.
• Contact details of the installation personnel.
• A completed warranty claim form, clearly indicating the observed type of fault, any on-site installation evidence 
     (such as photos or videos), and detailed information related to the product that is relevant and helpful for 
     analyzing the Product's failure (such as additional services or equipment details).

We will handle your information in accordance with our Privacy Policy 

(www.esysunhome.com/privacy-policy/198.html).

You must make the claim within the performance warranty period, if you are claiming under 
this warranty. However, you may still have statutory rights after this time. Each claim will be 
assessed according to its individual circumstances.
ESY SUNHOME aims to rectify faults caused by manufacturing defects and prevent warranty 
failures from recurring, taking prompt action to resolve the issue. It is required that all faults 
and warranty claims clearly state the cause of the Product failure and provide relevant details, 
including evidence (e.g. photos or videos).

Filing a Warranty Claim:
Users may submit a warranty claim in accordance with these warranty terms, and if we accept 
the claim, we will reimburse the reasonable costs associated with the claim, up to a maximum 
amount of $180 plus GST in Australian Dollars per claim, including:

• Warranty processing fees.
• Replacement parts and/or shipping costs.
• Costs associated with the dismantling and installation of the faulty battery for Product replacement.

If we do not accept a claim or assess that your claim is invalid under these warranty terms, all 
costs associated with the product warranty claim, including shipping and dismantling/installation 
fees, will be borne by the customer up to a maximum amount up to $180 plus GST in Australian 
Dollars per claim. 



Reasonable costs required for claims we accept under this warranty can be claimed from us 
upon providing documentary evidence.

Deadline for Submitting Warranty Claims:
All applications should follow the aforementioned warranty claim procedure. Upon discovering 
a product fault, the warranty claim must be promptly submitted to us within one month from 
the date of diagnosis of the product fault, in all cases. Claims submitted after one month from 
the diagnosis of the product fault will not be considered.

Miscellaneous:
This warranty constitutes part of the product purchase contract between ESY SUNHOME 
AUSTRALIA PTY LTD and the end user, and both parties shall comply with it.
No modifications to these warranty terms are permitted unless authorized in writing by 
authorized officers of ESY SUNHOME AUSTRALIA PTY LTD.
If any term of this warranty is held to be illegal, void or unenforceable in a jurisdiction, then:

• where the term can be read down so as to give it a valid and enforceable operation of a partial nature, it must 
     be read down to the extent necessary to achieve that result, and
• in any other case the term must be severed from this warranty for that jurisdiction in which event the remaining 
     terms operate as if the severed provision had not been included.

This warranty is governed by and construed in accordance with the law of the place where you 
bought the Product. We submit and you submit to the non-exclusive jurisdiction of the courts 
of that jurisdiction.

Manufacturer Contact Information:
ESY SUNHOME CO., LTD
Website: www.esysunhome.com
Phone: +86 (0)755 8522 9087
Email address: info@esysunhome.com
Address: 101, Building 6, No. 5-2, Inner Ring Road, Shanxia Community, Pinghu Street, Longgang 
District, Shenzhen, China.
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